Horse Cave Volunteer Fire Department
Established 1932
Chief: Donnie Parker Assistant Chief: Elvis “Tootsie” Edwards

“Our Mission is to Protect and Serve the citizens of our community in a Safe, Efficient,
Professional manner.”

Dear Barbara and Jennifer
Firetec Apparatus Sales

What more can we say but “THANKS” the truck looks GREAT and performs just as you said!!!

The members of the Horse Cave Vol. Fire Department are extremely pleased with the 1980
Pierce Ladder truck we purchased from your company in June 2006.

We appreciate you taking the time to notify us when this truck entered the market. After
speaking with you and your understanding the importance of our department needing this type of
equipment, you kept us informed and well up to speed through the complete process. Any
questioned we may have had, you were always ready to find the answer if you did not have an
answer at that time. After all paperwork was completed, you were still concerned about the final
delivery of this truck which showed your dedication and concern. For that we say “thanks”. We
appreciate your willingness to negotiate on the price so we could purchase a piece of equipment
that we could finance and afford. This truck will meet our needs for several years, as well as
provide the fire protection and coverage that our citizens deserve.

Your honesty and willingness to provide any information regarding this truck was greatly
appreciated and made our decision to purchase with your company easy. When we decide to
purchase a used piece of equipment we will use your company again.

Again we say, Thanks for your help.

If you have someone that wants to know about our experience with your company, feel free to
have them call our department and we will be more that glad to give our positive feedback.
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